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Importance of Relationships 
in Business

Importance of Relationships 
in Business

CXOs believe 
personal 

relationships 
are important 
to business

Customers say 
being treated 
as a person is 
important to 

them

B2B 
companies 
report that 
customer 

engagement 
increased 

sales.

It costs 5 to 25 
times more to 
Attract a new 
customer than

to keep an
existing one

Increase in 5 % 
client retention 

increases 
profitability
by 25-95 %



3

Needs of Long Term Business 
Relationships

Needs of Long Term Business 
Relationships
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Source: Business gifting strategy report 2019-20- knackshops.com

CXO’s perspective on GiftingCXO’s perspective on Gifting



Strategic Annual Gifting PlanStrategic Annual Gifting Plan

• Client /Employee 
relationship building

• Brand recall

• Employee/ Client 
retention

• Business growth

• You can choose from 
various price points

•Start with only 10 
recipients for any one 
plan

• You can select 
different Plans for 
different recipient 
categories  

• Totally customized* 
option available
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• Prepackaged curated 
gifting packs

• Handwritten notes 
with each gift

• Production to 
Delivery- seamlessly 
executed 

* For recipient numbers > 100- Or Annual billing > just 1 lac
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Our Gifts and Occassion are based on 
research on Human Psychology. 

Personal Gifting: We all love ourselves
the most. A Gift for the person –personalised –
which he can use. Occasion- FY end/beginning

Family Gifting:  We all love our
inner circle- family, close friends. A Gift that goes
home for the inner circle to use. Occasion- Festival

Social Gifting: People like to deal with good people. 
Sending a socially relevant message showcases us
as socially conscious. Occasion- Environment Day

Reminder Gifting: This is done as a reminder. It’s a
Personal use gift- Personalised and Useful. Occasion-
New calendar year

Occasion Strategy for 
Gifting

Occasion Strategy for 
Gifting
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Our ready-to-go Fixed Annual gifting Packages are as follows:

Rs 999 Classic 4 4  gifts – 4 times a year 

Rs 999 Classic 2 2  gifts – 2  times a year 

Rs 1499 Privilege 4 4 gifts - 4 times a year 

Rs 1499 Privilege 2 2 gifts - 2 times a year 

Rs 1999 Elite 4 4 gifts - 4 times a year 

Rs 1999 Elite 2 2 gifts - 2 times a year 

GST and Delivery charges extra

What are the Annual Plans? What are the Annual Plans? 
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Package cost is Rs 999 for above 4 gifts in a year GST and delivery extra 
Product and packaging images are representative. Actual  piece 
may vary depending on availability – but of same value 
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Package cost is Rs 999 for above 2 gifts in a year GST and delivery extra 
Product and packaging images are representative. Actual piece 
may vary depending on availability – but of same value 
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Package cost is Rs  1499 for above 4 gifts in a year GST and delivery extra 
Product and packaging images are representative. Actual  piece 
may  vary depending on availability – but of same value 
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Package cost is Rs 1499 for above 2 gifts in a year. GST and delivery extra 
Product and packaging images are representative. Actual piece 
may  vary depending on availability – but of same value 
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Package cost is Rs 1999 for above 4 gifts in a year GST and delivery extra 
Product and packaging images are representative. Actual piece 
may  vary depending on availability – but of same value
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Package cost is Rs 1999 for above 2 gifts in a year GST and delivery extra 

Product and packaging images are representative. 
Actual  piece may vary depending on availability – but of 
same value 
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Categorize your Clients-
Existing and Potential

Decide Message
and Gift

Decide Occasions
to connect 

We work with you to understand your 
specific requirement and design a plan 
exclusively for your objectives

*- Starts at Recipients > 100 or Annual billing > Rs 1lac

How does *Customized 
Annual Plan work?

How does *Customized 
Annual Plan work?
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• Build Long Term Client Relationship- Increase CLV 
(Customer Lifetime Value)

• Very cost effective way to create a brand recall

• Works in the background without demanding your time

• Strategic, Outsourced, Consistent, Planned, Controlled

• Customised option Available for Annual Billing of > 1 lac

• Requires just one time planning

• Works for new client acquisition as well as client retention 

• Business Growth

Why Gratefy? Why Gratefy? 

BENEFITS
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marketing@gratefy.com

+91-750609912 , +91-8779901146


